Pharmacy Department ‘s Client Charter

The Pharmacy Department will provide the best services of ‘ Total Pharmaceutical Care’ to all patients as follows:

A. Activity : Hospital Pharmacy

Client: Patients

A1.
Every patient will be provided with the right medication which is properly labeled, safe, effective and with quality.

A2.
Every patient will be provided with clear and sufficient information about the medication 

            supplied.

A3.
The patient will  get their medications not more than 30 minutes

A4.
Counseling on the right usage of drugs will be given to certain patients.

B . 
Activity: Procurement & Supply
Client:  Indenture and Supplier

B1.
Every indenture will be supplied with quality products.

B2.
Every voucher of completed bill or supply will be ready within 15 days from the date 

            payment document received or the date supply is completed.( Whichever comes last)

C.
Activity: Production (Non-sterile / pre-packing)

Client :  Indenture 

C1.
Every issued pharmaceutical product including pre-packing are with quality, effective 

            and safe to use.

C2.
Every pharmaceutical product manufactured is planned to satisfy the indenture’s need.

D. Client Responsibility

To enable the charter is being carried out effectively, the clients are responsible to

D1.
Abide all rules and regulations concerned.

D2.
Use all facilities provided with care.

